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WHAT IS INCITES? 

• InCites™ is a citation-based research evaluation tool on the 

Web that enables you to analyze institutional productivity and 

benchmark your output against peers worldwide. 

• This comprehensive resource supplies all the data and tools 

you need to easily produce targeted, customized reports... all 

in one place. You can conduct in-depth analyses of your 

institution's role in research, as well as produce focused 

snapshots that showcase particular aspects of research 

performance 



 

With InCites you can answer questions like: 
 

How many papers did my institution/country produce?  

Which papers are most influential in which field?  

What authors are rising stars?  

 Is my institution's research focus changing?  

What are the hot, current topics in particular disciplines? 

How does my institution compare to peer institutions — or 
aspirational peers?  

What are the strongest fields at my institution? Which ones 
need improvement?  

What is the average citation rate at my institution?  
Or in selected fields?  

Who is collaborating with whom? And how often?  

Whis journals are the most popular and eficient? 

 



 

  For many years Thomson Reuters has provided a wide range of tools 

and services supporting accurate and effective research evaluation. 

   Our specialists work with Web of Science data and ensure maximum 

standardization and unification before delivery to customers. 

  Thomson Reuters offers not just simple counts and averages, but real 

“metrics”  founded on baselines for comparison and normalized 

statistics. 

 

Thomson Reuters 

Expertise and Processing 
Research Analytics 

Resources 
Data 

Address Unification 

Data Cleansing       

& Standardization 

Normalization               

and  Baselines 

Web of Science 



 

Basic indicators – Type of Citation Metrics used 
in Incites 
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Productivity  # papers 

Total 

influence 

# citations 

H-index 

Efficiency  

Avg. citation rate 

 

Percent of papers 

cited 

Relative Impact/ 

Bench-marking 

Journal actual/expected 

citation rate 

Category actual/ 

expected citation rate 

Percentile in category 

and mean percentile 

% papers in top 10% of 

their field 

% papers in top 1% of 

their field 

Aggregated 

Performance Indicator 

Specialization Disciplinarity index 

Interdisciplinarity index 

Can be applied to an institution, 

a researcher, a research group, 

etc.  



 METRIC MEASURE IDENTIFY 

Times Cited Total cites to an authors papers Authors with highest /lowest  total cites to 

their papers 

WOS documents Total number of papers by an author in dataset Authors with highest/ lowest number of 

publications 

Average cites per 

document 

Efficiency (or average impact)  of author papers  Authors with highest/lowest average 

impact  

h-index An authors research performance. Publications are 

ranked in descending order by the times cited. The 

value of h is equal to the number of papers (N) in the list 

that have N or more citations 

Authors with highest impact and quantity 

of publications in a single indicator 

Journal Actual/Expected 

Citations 

Average ratio for authors papers. Ratio is relationship 

between actual citations to each paper to what is 

expected for papers in same journal/ publication year 

and document type 

Authors who’s papers perform above (1) 

or below what is expect in their respective 

journals. Useful when comparing authors 

in different fields/ career length 

Category 

Actual/Expected  

Citations 

Average ratio for authors papers. Ratio is relationship 

between actual citations to each paper to what is 

expected for papers in same category/ publication year 

and document type 

Authors who’s papers perform above (1) 

or below what is expected in their 

respective subject categories. Useful 

when comparing authors in different fields/ 

career length 

Average percentile Average Percentile for set of authors papers. Percentile 

is assigned to a paper  within a set of papers from same 

subject category/year/ document type ordered most 

cited (0%) to least cited (100%) 

Authors who’s papers are performing at 

the top or bottom of their respective fields  

Key Metrics used in Incites 
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InCites 1st - main components 
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InCites 2.1 - Benchmarking & Analytics 
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Live Demo 

 

 

http://incites.isiknowledge.com/Home.action 

 

https://incites.thomsonreuters.com/#/analytics 
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Global Comparisons 
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Global Comparisons  

• Compare the overall performance of multiple countries for the period 1981-2010 

 Select Comparison Tab 

 Select country grouping 

 Select countries of interest 

 Select time period Overall (Cumulative)  

12 



 

Global Comparisons  

•Use the ‘Impact 

Relative to World’ 

indicator to identify 

countries that have a 

higher ratio of cites per 

document than the 

world average cites per 

document (red line in 

graph)  
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Global Comparisons  
• Compare the trended performance of multiple countries in a Subject Area for a preferred period of time  

 Select Subject Area Tab 

 Select country grouping 

 Select ‘All’ grouping 

 Select a field (WOS, ESI, OECD) 

 Select in 5 year groupings (or any other preferred time period)  
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Global Comparisons  

•Use the % documents in 

country to track changes 

in a field of research  

over time between 

countries.  
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Institutional Comparisons- multiple or single 
institutions compared in a field of interest 

• Compare the overall performance of selected  institutions in a particular field. Include 

World to view subject area baselines.   

 Select Comparison Tab  

 Select Country groupings 

 Select institutions of interest (include World for global averages) 

 Select subject (WOS, ESI, RAE 2008)  

 Select Time Period 
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Institutional Comparisons- multiple 
institutions compared in a field of interest 
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•Generate graphs for 

each indicator in the 

table 

•Use the ‘Subject 

Metrics’ to inform on 

how papers from each 

institution perform in 

that subject when 

compared to what is 

expected in that 

subject area.  



 

Institutional Comparisons  

• Compare the trended/overall performance of All institutions in a single field  

 Select ‘Subject Area’ tab 

 Select  for example, UK or other UK grouping (Russell Group etc..)  

 Select All United Kingdom or All for other grouping  

 Select time period (overall or trended)  
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Institutional Comparisons  

•Use the ‘impact 

relative to field’ graph to 

identify institutions that 

have an impact above 

what is expected in that 

field (greater than 1).  
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Institutional Profiles 
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 All institutions represented in Institutional 

Profiles have supplied up-to-date facts and 

statistics about: 

  the size of their research and academic staffs 

  their levels of funding 

  the number of undergraduate and graduate 

degrees awarded 

InCites – Institutional Profiles: View an Institutional Profile 
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Create an Institutional Profile 
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•Create a profile from over 500 research 

institutions from 47 countries  

•Use country groupings,  the index or perform 

a search 



 

Institutional Profiles 
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•Change the indicators in the 

radar graph using the indicator  

groups listed 

•The table provides the raw 

value and the score (see below) 

for each indicator included in 

the group selected.  

Cumulative probability is a statistical method of representing a 

single value within a normally distributed set of data. 

For example, if the value of research income for a given 

institution is $443,500,650 and its cumulative probability score is 

90, then there is a 90% chance that the research income of a 

randomly selected institution will be less than $443,500,650. 



 

InCites – Institutional Profiles: View an Institutional Profile 

The Research Footprint facilitates the 

visualization of levels of performance for 

the various indicators. 

One need simply to visually align the 

range of scores to the graphic. 

Reputation -- The value is the percentage of the vote 

that went to this university, i.e. what percentage of all 

the responses in the reputation survey suggested 

Caltech as one of the top institutions -- based on an 

invitation-only survey of more than 13,000 

academics around the world. 

 

Score- 99, therefore any randomly selected university 

will 99% of the time fall below the Caltech Value for 

Reputation 



 

Create a Research Footprint  
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1. Select institutions 

from country groupings 

or use the search 

feature. You can select 

up to 5 institutions  

2a. Select the 

indicators to include in 

the graph. Choose 

from indicator groups 

or individual indicators 

2b. Select subject 

areas 

3. Select a time period 

(individual years) 

Options on this page enable you to create radar 

graphs that: 

•illustrate the high and low achievers in a small group 

of institutions  

•identify the strong and weak subject areas of an 

institution  

•support focused analyses of research performance 

based on a customized group of indicators  

Hovering the mouse over 

an Indicator Group will 

provide detail of individual 

indicators. 



 

Research Footprint  
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The Research Footprint is a radar graph that illustrates 

the relative strength or weakness of performance 

indicators. It is accompanied by a table containing two 

measures of size, strength or activity for each indicator 



 

Create a Scatter Plot Graph 
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Creation of a Scatter Plot. 

 

1. Select one or more 

institutions or country averages. 

Each institution you select will be 

represented by a large green 

circle on the scatter plot.   

All other institutions will be 

represented by small circles. 

 

2. Select indicators 

The selections you make here 

determine the values of the 

coordinates that form each 

datapoint. They also determine 

the scale of the x and y axes. 

 

3. Select a Time Period 

Select one of the years listed.  

The values that form the 

datapoints will derive from data for 

the selected year. 



 

Scatter Plot Graph 
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•Each circle or datapoint on a scatter 

plot represents the relationship of two 

indicators for one institution or one 

country average.  

•The large green circles represent the 

relationship of two indicators for the 

institutions you selected. 

•The other circles represent the 

relationship of two indicators for all 

other institutions in the dataset. 



 • More than a re-skinning of the InCites 1.0 application,  InCites 

Benchmarking & Analytics allows you access to article level 

performance metrics from a full 10 years of Web of Science Core 

Collection data (all Editions and Document Types) 

• Benchmark Institutions and Researcher to peers using a wider range of 

Absolute and Normalized citation metrics  

• Identify top performing researchers from any institution 

• Easy visualization data within the application 

• Organize Information into relevant report dashboards 

• Relate publication metrics to data and baselines from JCR and ESI 

• Leverage Curated System Reports for Easy Start-up  
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InCites 2.1 - Benchmarking & Analytics 



 

InCites: Benchmarking & Analytics 

• The data included in InCites Benchmarking and Analytics v 2.1 
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• Current data includes items published through Dec 2013 

• Standard Variant to Preferred Address Unification (Global 

Comparisons, Org-Enhanced) 

• Data will be updated every two months (Coming soon!)  

 

 



 

InCites 2.1 - Benchmarking & Analytics 
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You can now easily visualize what filter 

you have applied to your analysis 

You can now clear your filter in one click 

All filter sections are expandable 



 
You can now choose two different metrics to: 

- Rank your results 

- Generate the visualization 

Use this to e.g. Avoid having to use a threshold 

An item can be searched in the 

list. 

Use this to search your 

prospect’s institution 



 Time period selector is now a 

slider. 

Use this to avoid “unfinished” 

years such as 2013 



 You can now define a threshold of 

number of WoS Documents or Times 

cited. 

 

Very useful to avoid meaningless 

reports based on too few 

documents/citations 

 



 

You can of course combine filters to demonstrate the infinite amount of 

angles one can use 

I want to find all 

German institutions, 

NOT corporate  

and THE ranked, that 

have published at least 

30K articles and 

reviews in the past five 

years 



 

You can now remove any item from a list, just tick the box next to it and 

select “exclude from results” 

 

This is particularly useful when one of the institution listed is part of the 

analyzed institution (e.g. University of California System) 



 

For example, you can analyze the journals where an institution has 

published. 

  

Instead of typing its name in the “Journals” section, you can simply click on 

its name in the “organizations” section, then refocus on “Journals”.  

 

Demonstrating how you can bring a selection of documents to another 

section can be very impressive. 



 

In this list of five institutions that have 

published at least 200K papers in the 

last ten years, which one has the 

highest Normalized citation Impact? 



 

In this list of five institutions that have 

published at least 200K papers in the 

last ten years, which one has the 

highest proportion of Cited Documents? 



 

Make sure you click on this to access a 

multitude of additional indicators 



 

Click on “Browse Indicators” to add 

indicators to your report 



 
In this list of five institutions that 

have published at least 200K 

papers in the last ten years, which 

one has the biggest proportion of 

international collaborations? 



 
In this list of five institutions that 

have published at least 200K 

papers in the last ten years, which 

one has the biggest H Index? 



 

Filtering by research areas is now 

possible with a multitude of schema 



 In this list of five institutions that 

have published at least 200K 

papers in the last ten years,  

which one is the most influential, in 

Physics, as defined by ESI? 

 
!You need to “PIN TO TOP” these 5 

institutions before setting the document 

threshold back to zero! 



 

Which one has 

the biggest 

Open Access 

output? 

Which one has 

the most papers 

in specific 

journals? 

Which one has 

published articles 

with one of the 

three 2013 

chemistry Nobel 

prices? 

Which one gets 

the biggest 

impact when 

collaborating with 

India? 



 you have to enter its name in the 

“Collaborations with Organizations” 

section 

OR 

You can simply click on the name of the 

institution in a given list, then refocus the 

analysis using “collaborating 

organizations”. 

To study collaborations with a specific institution 

!! When you use “Refocus”, try to do it from a list coming from a small set 

of filters, otherwise the refocus will take too long and/or not work at all !! 



 

The German and UK institutions that collaborated 

with CNRS in the past 10 years 

 

From this list, I can generate reports on as much 

as 51 indicators 



 

The 10 journals in which 

University of California 

Berkeley has published the 

most. 

  

How much of these papers 

got cited? 

 



 

If Tetrahedron 

decided to not 

publish any 

author from a 

German 

institution, what 

would happen?  

What happened 

when 

Tetrahedron 

published a 

Nobel Prize 

winner’s 

articles?  

Where did this 

person publish 

in the last 10 

years?  

What are the 

journals 

classified in the 

FAPESP 

Chemistry 

category, and 

what are their 

impact 

performances? 



 
The 10 countries 

publishing the most of 

Physics Condensed Matter 

papers. 

  

Are these papers coming 

from collaborations with 

industry sector? 

 



 
The 5 countries publishing 

the most of Physics 

Condensed Matter papers. 

  

Do they publish a lot of 

Highly Cited Papers? 

 



 

What are the 

countries 

publishing in 

Nature? 

What are the 

countries 

collaborating 

with Chinese 

institutions? 

What are the 

performances 

of these 

collaborations? 

Does UC 

Berkeley 

collaborate 

internationally? 

Does it help in 

terms of 

impact? 

Are these 6 

countries 

publishing in 

this OECD 

subject 

category? 



 

The 10 disciplines 

(SCADC) in which Chinese 

institutions publish the 

most. 

  

What is their performance 

in terms of percentiles? 

 



 

The 10 disciplines 

(SCADC)  in which 

Chinese institutions 

publish the most. 

  

Did they recently produce 

a lot of Hot Papers? 

 



 

Did the world 

publish more in 

Organic or 

Inorganic 

Chemistry? 

Which subject 

get more 

impact? 

In which 

disciplines did 

this group 

(department?) 

publish the 

most? 

In Which OECD 

category can 

we find UPMC’s 

publications? 

Any strength or 

weakness? 

In which subject 

did these 4 

major players 

publish at least 

300K papers in 

the last 10 

years? 
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